U S Army Program Listing as of 9/30/2000

SmartForce is an international producer and distributor of interactive server-based
training programs. The company offers over 6,000 hours of self-paced computer
instruction covering data communications, networks, programming, operating systems,
information systems design, performance improvement, etc. Contact the Army COR at
cbtcor@issc.belvoir.army.mil.

For information about any of the programs and curricula listed below vist
http://www.smartforce.com, cal 1-888-395-0014 or email army@smartforce.com.
The central web sitefor registration and usage is http://www.armycbt.army.mil

Program Title. ..ot Hrs

Adminigtrative Softwar e Tools and Programs

SmartForceCampusl] ... X
SmartForceWebd 4.11 - Intranet LivePlay(] System... X
SmartForcePCMO - LAN Deployment System .........coveveeneernecinecnnens X
End-User Operating Systemsand Tools

BaSICIT CONCAPES | ..t 3
BaSICIT CONCEPLS ...t 3
Using the Computer ............... .3

Information and Communication .4
Microsoft Windows 2000 Professional: Getting Started*** .............coeeueee 4
Microsoft Windows 2000 Professional: Up and

RUNNINGF ¥ ..ottt

*Microsoft Windows Millennium Edition: Getting Started
*Microsoft Windows Millennium Edition:

AAVANCEA/POWES USESS........oveeiiiriecireie e thd
*Microsoft Windows Millennium Edition: Multimedia. .thd
Windows NT 4.0: Getting Started........ccovevvvveveeennnnne
Windows NT 4.0: Up and Running ..
Windows 98:; Getting Started.....
Windows 98: Up and Running...
Windows 95:; Getting Started.....
Windows 95: Up and Running..............
Microsoft Outlook 98: Beginning Outlook...
Microsoft Outlook 98: Advanced Outlook ............cceeueee.
Outlook 98 for Microsoft Exchange 5.x: Getting Started...
Outlook 98 for Microsoft Exchange 5.x: Up and Running...................
Outlook 98 for Microsoft Exchange 5.x: Outlook

FOr POWEY USENS.......otiiieiecisieeete ettt 3
Outlook 97 for Microsoft Exchange 5.0: Getting Started...
Outlook 97 for Microsoft Exchange 5.0: Up and Running
Outlook 97 for Microsoft Exchange 5.0: Outlook
FOr POWEY USEX'S ...ttt 3

Microsoft Exchange 5.0: Getting Started.. 5
Microsoft Exchange 5.0: Up and Running ................. 4
Microsoft Exchange 5.0: Exchange for Power Users.. .3
Microsoft Exchange 4.0: Getting Started...........ccee.... .4
Microsoft Exchange 4.0: Up and Running .. 4
Microsoft Project 98: Getting Started..... .4
*Novell GroupWise 5: FUNdamentalS........ccoevverereneiereeneenseenesenienens 3
*Novell GroupWise 5: Client FEatUres ..........ccoeveeereiinereese e 3
Microsoft Office 2000 [C] (MOUS)

NEW FEREUrES FOr USENS......coieeiieeiriicreicireic e 4
New Features for Power Users.................. .4
Deployment and Administration Overview . .4
BegiNNING WO ..ot 5
INEErMEdIBEE WOTG.......c.oieiieiricirecrecee e 4
Advanced Word....... .4
WOrd fOr POWEN USEFS......c.coieeiieeieieireieineicineie e sneaen 4

Microsoft Office 2000 [C] (MOUS)

BegiNNiNG EXCE ......ccuiieiririeeere e 4
Intermediate EXcd.........cccocvirrinnnee
AAVANCEA EXCE.......ceieeiririecceiriseeceiseseeeee et
EXCel for POWES USESS.......c.coiveeeneeneeseeeeesene e
Beginning Access........
Intermediate Access
Advanced Access........
Beginning PowerPoint
Advanced PowerPoint.
Beginning Outlook ..
Advanced Outlook...
Beginning FrontPage...
Advanced FrontPage...
*Beginning Project.......
*|ntermediate Project .. .
*AAVANCEA PIOJECE ...ttt 4

Microsoft Office 97 [C] (MOUS)

BeginNiNg WOrd 7 ...t ssssesesssssssssnsssnens 4
Intermediate Word 97..
Advanced Word 97 ........
Word 97 for Power Users...
Beginning Excd 97......... .
Intermediate EXCE 97 ..ot 5

Advanced EXCEl 97 ... 3
Excel 97 for Power Users... .4
Beginning Access 97 ...... .3
Intermediate Access 97... .4
Advanced Access 97........... 4
Access 97 for Power Users. 4
PowerPoint 97................. 4
Outlook 97 ....... 4
FrontPage 97.... 4
NEW FERIUIES.........ccviviiie e 4
See Lotus Notes & SAP R/3 for other End User programs.

Web End-User

Internet and Intranet Skills

BasiC CONCEPLS ..o 3
Understanding and USiNg E-Mall..........ccooceunieinieniiniesesieeseeeneenns 3
Understanding and Using Telnet, FTP, and Gopher ... .3
Understanding and Using Newsgroups................ .3
Searching the INLEIMEL ... s 3
Microsoft I nternet Explorer

Microsoft Internet Explorer 5.0: Getting Started ..........cccvevveeeveneivencennns 4
Microsoft Internet Explorer 5.0: Up and RUNNING........cccoceuririnnninicinenns 4
Microsoft Internet Explorer (Cont.)

Microsoft Internet Explorer 4.0: Getting Started ..........cccveeveierencevenceeene 3
Microsoft Internet Explorer 4.0: Up and Running... .3
WebCasting and Active Desktop ............cc.cuue.. .3
NetMeeting Internet Collaboration Toal ... .3
Microsoft Outlook EXpress..........covennee. .3
Creating Web Pages and Using Multimedia...........cooveeennnenecscenenes 3
Netscape Communicator 4.0 [C] by Netscape (50-701)

Getting Started With NaVIGator..........c.cveeernieeniereeree e 4
Up and Running With NaVigator ...........cccceeurirnneeeenreseseee e 3
MESSENQEr ... 4
COMPOSES ...t s 4

Under standing and Applying I nter net Concepts
Connecting to thE L. 4

Web Publisher/Application Developer

I nter net Business Strategies (600) [C] (50-701)

Internet Business Strategies: Designing a Business Plan............ccce...... 4
Internet Business Strategies: Implementing a Business
Plan ..o 4

Internet and Intranet Skills: Designing Interactive Web
APPIICELIONS ...ttt 5

Microsoft FrontPage 98 (1009) [C] (70-055)
Microsoft FrontPage 98..........c.cvueurierrieiniireenesisess s
Preparing for an Internet Presence
Setting up the Web Environment ..
Creating Basic User Services....
Enhancing User Services....
Publication and OPEration...........cccerrreeeienneneneeeesesesesee e

whrwwo

Web Authoring and Publishing (654) [C] (50-704)

HTML DOCUMENES ..o ssssssssssssssssssnns 4
Web Site Presentation..

Building Fill-in Forms.

Microsoft VBScript

LanNQUBgE BASICS |...ucuviirereeieirirececieiesseseee e se e sssssseessnnnns 3
Language Basics | .. .3
Advanced Language TOPICS. ......ccuieerieemnieeinieireseineessessseeseeessesesesssseens 3
FLDAP. oot ... tbd
FDDINS ... tbd
FDHCP. ...ttt thd

Microsoft VBScript (Cont.)
*ADSI ...
*SMTP..




Microsoft Windows 2000 Script Host

* Automating AdMINIStration TasKS........cccererreereeeenerereseee e thd
JavaScript by Netscape

JavaScript: Language BasiCs.........cvueueeurecineeinescinecisecssecisecssees e 4
JavaScript: Client-Side SCHPLING .....coceeeeeeeererereeeieiere e 3
Introduction to XML

*LaNQUAZE BASICS.......ccvereeeeiriiecrrieie et sesesnes 4
*Style SheatS and LiNKS......c.oiieieeirrreccieieseseseeie e 4

NetObjects Authoring Server Suite 3.0
The Authoring Server
TeamFusion Client..

Java by |BM/JavaSoft/Netscape
AN OVENVIEW Of JAVA.....vcvevreeerecieirisisesseisssssesessssssssssesesssssssessesessssssssssansnnns 4

Javafor C++ Developers...............

Object-Oriented Principles and Java. .4
Introduction to the Java LangUAE.........c.creeeureeueirerereeeeieisiseseseeseisesenenens 4
Anatomy of Java Classes 4
Java User Interface Programming........ccceerneecesnneseseseeseseseseseeeenens 4
Features of Java........c..cveveeveeveereenienennns A4
Java Security, Networking and the INternet ...........covvveeeceenrenccceenens 4
JavaBeans..........ccvcinicnicn s

Java Database Connectivity ...

Java and Distributed Objects.. .4
Java Animation and Images... .4
JavaTipsand Techniques..........cc.c....... .4
IBM VisualAgefor Java: Getting Started.... .4
IBM Network Computing Framework for E-bUSINESS..........ccoceureecirencnne. 4
Java 2 (IBM089) [C] (310-025)

Language BaSiCS.........oueueururerenenencieisiseneseeienenns 4
Creating ClaSSeS....c.veueurrereeiereeresesessee s ssssesssssssssssssssssssseses 4

Language Features...
Core Utilities ......covvvvcrcnnee.
Introduction to Creating GUIS ... 4

Java Enter prise Connectivity (OB74) [C] (310-025,
1BM 482

SWING aNA TE JFC......eirie et 4
Java Database Connectivity (JDBC)......cccccovuene. .4
Remote Method Invocation (RMI) and Serialization. .4
CORBA and the Java IDL ........ccoveeuveiereriireeinereeeeeeeeeaes .4

4

4

*Enterprise Java Beans (EJB) .
* SECUMTY FOBIUIES ...ttt 3

Web Master

Internet and Intranet Skills

SEting UP AWED SItE......ouieiieeietese s
Web Site Administration .
WED SIt€ SECUNMLY ...vvvvviririeseeeteesi st se e se e ss e sesssssnsenns

Netscape Communicator 4.0 [C] by Netscape (50-701)
Configuration ULHITIES........c.cururriieecierrereece st 4

Information Technology Core Concepts

Managing I nformation Systems
Information Architecture

FENErPrise I T CONCEPLS. ....cueuirerereierireeeeeisieiei et 3
*Enterprise T ArChiteCIUre.........coeeveeeeee e 4
Open Systems StanNdardS |........c.covvveveeriririeieerreeeesreee s 4
Open Systems Standards 11 .. 4
Client/Server Fundamentals... .4
Client/Server Technology ...... .4
Client/Server Implementation............... .4

4

Internet, Intranet, Extranet TEChNOIOGIES..........ccuevririreeeeieinirerereceieeneseens
Softwar e Management
The Software Development Process: PrinCiples.........cooevcnenencenencenenes 3
The Software Development Process: Management

PIACHICES. ..o 4
* Software Package Selection and Integration.. .thd
*Requirements Engineering Fundamentals............cocccveneenecenencenencenns 4

Software Engineering: Persona Software Process |

Software Engineering: Personal Software Process | . .4
*Software Metrics: Fundamentals..........cccocvvevenenee ..thd
* Software Metrics: Software AttriDULES ..o tbd
Project Management [C] (PMP)

FUNCBMENTELS........ooceeeeeeeeereeee e 3
INItiation @nNd SEATUP.......ccoceceeieieirrecee et 3
SCOPE ....veererererre st 3
EStimating........ccceeverereeeeurenenes 3

SCHEAUIING ..t 4
PrOCUMEMENT........ooiviiiiii e 4
Risk........... 3
QUELITY oot 3
Communications.. .3
Human Resources .3
Control .3
Microsoft Project 98: Getting Started.........oevvvrreecinnecisersecseee 4
Computing Systems I nfrastructure
PC and Network Fundamentals..........cococceennnicnensneseeee s 3
Network-Centric COMPULING.........cvueurererrenirreereeeeeeeseeseseeseseesesessssessnssens 3
Internet and Intranet
Internet and Intranet SKills: Basic CONCEPLS........ccceveurirereresecieinireneseenenas 3
Understanding and Applying Internet Concepts:

Connecting to the NEL ..o 4
Web Authoring and Publishing: HTML Documents...

E-Commerce: An Introduction ...........ccceeeveeeniennne
Internet and Intranet Skills: Setting up a Web Site..
Internet and Intranet Skills: Web Site Administration.
Internet and Intranet SKills: Web Site SECUNTY ....cvvveerevvenecececerereseeeeas 4
Internet and Intranet Skills: Designing Interactive

WED APPIICAIONS........cueiaiieieeeieieie et 4
Microsoft ActiveX TeChnolOgies.........ccouieueurirneneeeerrereeee e 3

I nter networ king
Data Communications: Networks and Standards
Data Communications: Signals and Systems...
Cisco ICND: Internetworking Overview |.......
Cisco ICND: Internetworking OVErVIeW Il.......c.ccevveneceeenneseseeseesinens
Telecommunications Essentials............cocoeeeeuene

Arwwoo

Desktop Operating Systems
Essentials Of WINAOWS 95 .......c.ccveeeeieirrirecseinsesesssesssesesessssssssesesesssnsns 5
Microsoft Windows 98 New Features— An OVENVIEW ..........ccccevevveenene 4

Enterprise Operating Systems
Enterprise Operating System PrinCiplesS..........ccovernenerneeneeneenecenens
Enterprise Operating System Technologies.
UNIX, 0OS/2 and Windows NT (=) ..........

UNIX: OVEIVIEW ..o
Microsoft Windows NT: Essentials..
Microsoft Windows NT: Upgrading.................
Novell NetWare 5 Administration: INtroduction ..............veeeeerernennenn.

Systems and Database Management

Relational PriNCIPIES........ccriiiririerrrcceie e 12
Database FUNAaMENLAlS............ocvueieee e 6
Database Management .......
Web and Database INtEGration ...........coveueerreeerreserneeeseeseeeieeseseesesesseaeens 4

Database Technologies
Object-Relational DBM Ss. CharaCteristiCs.........cvuevrerereeceninererereeeneenenes 4
Object-Relational DBM Ss: Mechanisms and
IMPLEMENEALTION.......cevteririrccieie e
SQL Programming: Database Queries.............
SQL Programming: Data Handling Techniques..
Data Warehousing: Fundamentals...................
Data Warehousing: Building, Using, and Managing..........cccceevverenencncnas

Application Development and Programming

Programming Basics

Programming Fundamentals: Getting Started............ccovevveeninnceeneenne 4
Programming Fundamentals: Designing Programs.
ANSI C Programming: INtroducing C.........c.oceuveeuniemnesmneeineesseeseeseaeens 4
Microsoft Visua Basic 6.0: Desktop Applications:

(016 011 (0T 4
C++ Programming: Structured Programming 4
An Overview of Java.........ocveeveeeeeecerennennenens .4

4
4
4

GUI Design Fundamentals.
Web-Based Interface Design.. .
Java2: Language BaSICS.......ccruvriiurueiniririneeisie e

Platform

Microsoft Windows NT Programming for UNIX
Developers: ArChitECIUNe..........coccueieirrrecciee et

Microsoft Windows Architecture: Fundamentals

Objects
Principles of OOP: |
Principles of OOP: I .
Object-Oriented Analysis— Objects and Classes.........ocveeeerreneeeceeerenenes 5
Object-Oriented Analysis- Dynamic Modeling..........occveneeunecenencenenes 6
ObjeCt-Oriented DESIGN.......cccieeeriirireeeieieiri e 3

Components
Distributed Component Principles and Technologies...........cccocvverenccnas 3
Microsoft ActiveX Technologies..........cccveeurieeineens




E-Business

IBM’'S SITAEJIES. ... eeeeeererreriresesesessesesesssssessesesessssssssesessssssssssssesssssssssssnsens
IBM Network Computing Framework for E-business... .
IBM’s Services and SOIULIONS........c.ccoiriereieriririeteseieee e
E-Commerce

AN INTOAUCHION ..ottt 4
Framework ................. .4
Security CONSIAEratioNS ........ccerveerieeeerieeeereeeseees et esseneens 4
Consumer Payment ProtOCOIS ..........coveuerereninieenieise s 3
Business to Business INfrastruCtures...........ooeeovieceecnniseecnenesieiecnes 4
Banking and FINaNCE..........ccocorriieiirieree e 3
BESt PraCliCeS. .....cvrveeiiiieieeccsree ettt 3
Changing t0 an E-€CONOMIY ........coueiriereriieerieesie e 3
Internet and Intranet Security

I nternet Security

Internet SECUrity - AN OVEIVIEW ........cvuceeirirereeeeeeieresesssssssssesessssssssssseens 4
Cryptography .........ccceeeeererenes .

Public Key Infrastructure....
Secure Communications.....
Secure Web Commerce..
Internet Site Security ...
Firewall Principles..........

Multi-Tier Virus Protectio

Platform Layer
*Microsoft Windows 2000 Implementing a Network

INFraStrUCTUNE: SECUMLY .....cvverericicecieese st thd
*Microsoft Windows 2000 Implementing an Active

Directory Infrastructure: Security and Management ..........c.coveecceeunene 3
Microsoft Windows 2000 Active Directory Design:

DiIrectory SErVICES SECUNMLY .....c.cuevrureriiecieirirerereseisie e seeeees 3
*Microsoft Windows 2000 Security Design: Security

SOIULIONS.....cviiiiic e tbd
*Microsoft Windows 2000 Security Design: Auditing

Policies and Delegation
*Microsoft Windows 2000 Security Design:
*Microsoft Windows 2000 Security Da gn: Network

SEIVICES.....oceeeeeeeeeeeseeeee et tbd
*Microsoft Windows 2000 Security Design:

COMMUNICEEON .....ceveeeeeeeeeeeeeeeene thd
Microsoft Windows NT: Subsystems, Objects and Security ..........c.coeeeeee 4
Microsoft Windows NT 4.0: Sharing and Securing

NEWOrK RESOUICES ..ottt 5
Support Fundamentals for Windows NT 3.5x: File

Systems, File ReSoUrces and SECUNLY..........ccevrvrrereeeeieirerereeeeiseseseens 8
Microsoft Windows 98: Security .
Microsoft Windows 98: Internet Explorer 4.0 SECUKity .........ccocerrreneens 4
Solaris 2.5.1.System Administration: User Setup and

Linux: Fundamentals.
Novell NetWare 5 Administration: File System Security

MANBGEMENL .....oovvirieicrere et 4
Novell NetWare 5 Administration: NDS Security

MANBGEMENL .....oovverceiererr e es 3
Novell NetWare 5 Advanced Administration: Securing and

MantaiNiNg NDS........coviirrieirr e 3
Novell NetWare 5 Integrating NetWare and Windows NT:

Managing Security and Multiple DOMaINS...........ccooerenieemnieeineecineennens 4
IntraNetWare — NetWare 4.11 Administration: M magl ng

NDS Security .
IntraNetWare— NetWare 4.11 Administration:

Configuring File SyStems SECUILY .........ccoeueerurrreneeieeirereseeeesesesenens 4
IntraNetWare— NetWare 4.11 Advanced Administration:

NDS SECUNLY ...vuvierireicieieirereeieie et 3
Novell intraNetWare - Integrating Windows NT and

IntraNetWare :Managing Security and Multiple Domains...............c.... 4
Java Security, Networking, and the Internet............c..c....... .4
* Java Enterprise Connectivity: Security Features... .3
IBM: AS/400 SECUNLY....cuceeremeereerereereeerereeeeeens .5
IBM: OS/390 SECUMLY...c.cueuuereririireieisirisiresessisie ettt se s seeses 4
Web Server Layer
Microsoft Internet Information Server 4.0: SECUItY ......c.ovveereeeereecerecerenees 4
Implementing and Supporting Microsoft 11S 3.0: NT

Server SECUNtY FERIUMES.........cvieurieeirieiree e 4
Implementing and Supporting Microsoft 11S 3.0: 11S

Security FEBLUIES.........covieveieeereiereeereeeireieineeas

Netscape Enterprise Server 3.0: Security
System Administration - Implementing a Domino

Infrastructure: Configuring Security FEaLUreS..........ccoooeervererircriennnns 4
Lotus Notes Domino 5: System Admin - Maintaining

Domino Servers and Users: Domino Server SECUrity .........cooeveeeeeneenes 4
Lotus Notes Domino 4.5: Web Server SECUNLY .......ocovreeuererereeeneeireneneens 4

Web Server Management: Managing the NetWare Web

Microsoft Proxy Server 2.0: Security

Security Technology Layer
CiSCO SECUNLY SOIULIONS......c.cueeeeeiiririeirieieiseseseeisie e eees
Cisco Routers, Firewalls, and Perimeter Security ...
Network Associates AntiVirus Software Solutions
IBM: SecureéWay Solutions.........ccoveeeeeecereecenennes

IBM: SecuréWay Technologies and SErVICES.........ccevvreneeeceeisenereneneenas

PN NN

Application Layer
Networking Essentials: Data SECUILY ........c.cveeeurieeireeireneireeseeiseesseneeene 3
Microsoft Exchange Server 5.5: Advanced Security and

MONITOMING ...t 3
Microsoft Exchange Server 5.0: Advanced Security and

MONITOMING ..o 3
Lotus Notes Domino 5.0 Application Devel opment -

Application Architecture: Security, Replication,

Distribution, @nd USBgE.........cccveireririnieirieneeesie s s 3
Lotus Notes Domino 5.0 Application Development -

Application Security and Workflow: Server,

Workstation, and Database SECULY .........cccoveevereerreneeeneseieeeseneeeas 3
Lotus Notes Domino 5.0 Application Development -

Application Security and Workflow: Securing and

Troubleshooting Design EIements..........ccccoevevnininieneinenec e 4
*Oracle8i Network Administration: Troubleshooting and

SECUILY ettt sttt st st e et snn 3
Managing and Optimizing INFORMX-OnLine Dynamic

Server Databases: Database Security and Integrity .........

Microsoft SQL Server 7.0 System Administration: Security..
IBM DB2 Universal Database 5.0: Security and Instances...
Microsoft Visua InterDev: WED SECUILY ......ccveeerreiireeireeireeeeeseieeseieens

Per sonal Computer Technician
Technical Support (A+ Certification) [C] (220-101)

PC COnfigUIalion .......cceeeuririnisenieeresessssessssesesesssesessesesessssssssssssssesses 4
PC ConfiguIation 1 .........ccueurriieriennrenecee st 4
PC Diagnostics and REPAIT.........cceureiureierecieieeeeseie e 4
Safety and Preventative Maintenance... .3
Interaction with Customers................ .3
NEWOIKING SUPPOM ...ttt seeneas 4
Technical Support DOS'Windows [C] (220-102)

DOS B.2 ...ttt 3
Windows 3.1

Installation and CoNfigUIatioN..........c.cveeeeeeeieirereneeeeessese e 5
APPIICELION SUPPOIT......covrieriieirieeireseirescese st 4
Devicesand Drivers................ .5
Networking and TroubleSh0otiNg..........c.evcerecerenieeinieereeseeeeeeeeeieene 5
Microsoft Windows 95 - Service and Support

Installation and DEPIOYMENE .......c.cvveurierriiinieireieceees s 4
BasiC CONfIQUIBLTION.......c.cueueuriririreceeieirererecee e 4
Troubleshooting and OptimiZation...........c.ceereeerirneereenee e 4
Microsoft Windows 98 - Implementation and Support

Planning and INSEallEtioN ..o 4
Networking .
Performance Tuning and OPtimiZation...........c.coveurereerreneeseneeeeneeeneeens 4

Network Support Technician
Network Support (Networ k+ Certification) [C]

(NK-N10-001)
Knowledge of Network Technology
Data Communications: Networks and Standards.............ccceerverneeneeneens 5
Fundamentals
Enterprise Operating System TechnolOgies.........c.covevernieenieeneeneeennees
Networking Technologies: The OSI Mode Part | ..
Networking Technologies: The OSI Modd Part 11
Protocols
LAN Topologies and TEChNIQUES.........c.cueueurieemnieerricirieineeiseseeeseseeseaenns 4
Network Operetions and Protocols: IEEE 802.5 Token

Network Operations and Protocols: |EEE Ethernet, Fast

Ethernet, and Gigabit Ethernet ...........cooccvenecnecnecnecsecseesees 5
TCP/IP
Microsoft TCP/IP on Windows NT 4.0: Introduction to

TCP/IPand IP AJAreSSING .....ccocvereeeeiririneirieieiseseneeisie s essesesesensaas 4
Microsoft TCP/IP on Windows NT 4.0: Subnetting, IP

Routing, and Browsing...........c..c...
Microsoft TCP/IP on Windows NT 4. IN
Microsoft TCP/IP on Windows NT 4.0: Host Name

RESOIULION.....cooeeeeeeeeeeeeeieeeeeee s 3
Data
Networking Essentials: Data TransmiSSioN .........c.cveeeveeeneerneeenecenecenen: 5
Networking Essentials: Data Integrity ..... .3
Networking Essentials: Data SECUILY ........ccuverrureiurecerieeeeseiseseeeeseieeneeens 3
Hardware
LAN Mediaand COMPONENLS..........cceurmurirerreernesineeiseessesssseseseesesesseseens 4
Networking Technologies: Network DeviCes..........cocrvrereneecueiseneresenenenas 3



INtErNEWOrKING: DEVICES......c.cucueuririreticieieireseeieie e 4
NetWare 5 Service and Support: Cabling and Network

BOAITS. ...ttt e 3
intraNetWare-NetWare Service and Support Network

BOAITS. ...ttt e 4
intraNetWare-NetWare Service and Support Network

CADIING. ettt 5

K nowledge of Networking Practices
Microsoft Windows 95 - Service and Support: Mobile

SUPPOM .t 3
intraNetWare-NetWare Service and Support Principles of

SENVICE AN SUPPOIT ....eveeeeerieeeteieeseee et se e neenens
Technical Support: Interaction with Customers..

Networking Essentials: Network Troubleshooting.........cevvceceeenereenes 4
Microsoft TCP/IP on Windows NT 4.0: Troubleshooting

MiICIOSOft TCP/IP.....ooviceceeeeeseieeeeee e 3
Technical Support: Safety and Preventative Maintenance............c.coceue.e.. 3
Intel
Desktop PC FUNaMENtalS ......cccovvveeiieieiecresic e 5

Desktop BOXed PrOTUCLES.........cccieeriiieirieieesieseee e 4
Server FUNAamENtalS.......coieveireiriee e snenees 4
Server BOXed ProdUCES........cc.ecueeieiiie et 4
Ethernet FUNdamENtalS.........covveieereeiseesescese e 4
Client and SErVEr NICS.......ccvceeieecece e 3
PrINE SEIVENS.....oveiciesee et ene e 3

Stackabl@ HUDS ...t 3

Bridging and SWItChing ..........cceoririeueiriniecerreeee s 3
Client/Server Management Fundamentals............ccoveeneneieneninicnennnns 4
Client/Server Management TeChNolOgies ..........ccverueierereienenieieneens 4
Desktop/Server Design APProach ..........cccoveveinirseeenneeeeseseeens 3

Designing for Management and SUPPOIt..........ccoeerererenieieneneneneeenes 4
Network Considerations and Blueprint DOCUMENtS..........coceeerereeunnne 2
NEtWOrk Product OVEIVIEW. .......ccccviuieeeriiieiesieesie et 4
Network Design Methodology ...........cccveeeiirieennenieeeseree e 4
System Adminigtration

Under standing Micr osoft Operating Systems

ESSENLIAIS ... s 3
Upgrading..... .3
Architecture.........oocovvevivnennns .4
Subsystems, Objects and Security .4

.4

Managing Processes and Memory
1/O @NA NEIWOTKS ...ttt 4

Microsoft Networ king Essentials (578) [C] (70-058)

Certification exam to beretired 12/31/00

NEEWOTK TYPES ...ttt 3
Network Linkage.........
Network Adapter Cards..........
Networking Models and Drivers.
Data TranNSMISSION......c.cururureriereeeieereseeseis e 5
NEWOrK ArChITECIUIES .........eueveeciceceeee s 4
Network Operating Systems..........
Implementing Network Applications.
Administration ISSUES..........cccuu...
Data Security ...........
Data Integrity.......
WAN Components.........
WAN Transmission Principles...
Advanced WAN Technologies..
NetwOork Troubl€SN0OtNG .......c.cvrurereierieieirirereeieie e 4

Microsoft Windows 98 - | mplementation and Support

_ (955) [C] (70-098)

Planning and Ingtallation............ .4
Internet and Intranet Technologies.... .5
Managing Disks and File SyStemS.........cocrvrrcecrneneneceseseseseesseseseens 5
User Profiles and System Policies..........cccoeueeneeee. 4
SECUMLY oo
Internet Explorer 4.0 Security .
NEEWOKING ...ttt 4
Integration with a Microsoft Networking Environment...........c.oceveeeeenee. 3
Integration with a NetWare Networking Environment .. .3
Remote NEtWOrKINg .........ccveeernieunecrnesineeseeseenene .5
Printing ......oocoeeennnneccinnns .4
Configuring the Environment ........... .4
Performance Tuning and Optimization. .4
TrOUDIESNOOLNG. ... veeereeeeeeie e 4
Microsoft Windows 95 - Service and Support (798) [C]

(70-064)
Certification exam to beretired 12/31/00
Installation and DEPIOYMENL ........ccoeiereririririreeieieise e eeseeeens 4
Basic Configuration............ .4
Managing Disks........ccccceurerenenee. .4

Running Applications and Printing...
Configuring Network COmMpPONENtS..........cccceeeurerereneeceeesesereseeeisesesesesesens 3

Integration with NT and NEtWar€..........ccceeurrniieeerrereeeeseseseseeeaas 4
Managing User Profiles and System POlICIES........ccceeeeeverererecseeeesisinenns 3
MODIIE SUPPOIT ..ottt 3
Internetworking .................. et ettt ettt e e teee 3
Troubleshooting and OPtiMIZatiOoN...........cccceurrrrinieererrereseeeeeeeeeeeens 4
Microsoft Windows 2000 Cor e Technologies (2151) [C]
*NEtWOrk TECHNOIOGIES .....vveicececeer et tbd
*TCPIP .. ..tbd
*Internet TEChNOIOGIES..........cuvvivriieriiinieie et 3
Microsoft Windows 2000
*Network Protocols and REMOtE ACCESS.......cceeuvvreeereernerereressssesssseseens 4
FGIOUP POLICY ..ottt 5
Installing, Configuring and Administering Micr osoft

Windows 2000 (2152) [C] (70-210,70-215)
Microsoft Windows 2000 Update
New Features and ArChiteCtUre...........coveveeeeerrenccee s eseseens 4
Microsoft Windows 2000 | ngtallation and

Administration
INSEAIIBEION ...ttt sanens
Administration.
USErS ..o

Groups and Terminal SErViCes.........cvvneeeurieenneens
*Filesand Folders.........cocoveeerenenenenee
Advanced File and Folder Management ...
*Hardware Configuration and Optimization.
*Storage and Printing ........ccoeeevvenenes

Events......ccoceevreennne

*BackUup a0 RECOVENY .......ccvuriririirceeeirisesesss st ssssssesesssssssssssssnens
Microsoft Windows 2000

*Network Protocols and REMOtE ACCESS.......ccueuvvrieereernenereresseesssnesenens 4
FGIOUP POLICY ..ttt 5

Implementing and Administering a Micr osoft

Windows 2000 Networ k I nfrastructure (2153) [C]

(70-216)
Microsoft Windows 2000 | mplementing a Networ k

Infragtructure
*DHCP, DNS, WINS......ccoooveerrereeereerens tbd
FIP ROULING. ...cecuceetetreriressieeeisssesesis it sesis bbb bbb sessansenns tbd
FSEOUMTY wrvvvevreriseeeeetsesesesssssessssesesssssesessesesssssesessesesssssesessssssssssesssnssenssnses tbd
Microsoft Windows 2000
*Network Protocols and REMOLE ACCESS.......cveuvvrieereererereressssesssseseens 4

Implementing and Administering a Microsoft

Windows 2000 Directory Services I nfrastructure

(2154) [C] (70-217)
Microsoft Windows 2000 | mplementing an Active

Directory Infrastructure
*Installation and CoNfiQUIBLiON.........c.cuereeeeeieieinrereeee e 3
*Replication and DNS............
*Security and Management
Microsoft Windows 2000
FGPOUP POICY ..ottt 5

Micr osoft Windows 2000 Active Directory Design (1561)

C] (70-219)
Directory Services INFrastrUCtUre .........ococeeceeueerereneceeeeieiseseeee s 4
Directory Services Security .
Schemaand REPIICALION.........cccueurririceerreseeee s

Microsoft Windows 2000 Security Design (2150) [C]

(70-220)
* SECUMTY SOIULTIONS......cuceeeeiririeicieie st thd
*Auditing Policies and Delegation

*Network Services...
*COMMUNICAHON ...t se s s s snesesesanans tbd

Microsoft Windows 2000 Network Design (1562) [C]
(70-221)
NEEWOKING ...ttt eaias 4
* Addressing and Naming Services... .4
*Remote Access Service........... .4
4
4

*Routing Technologies... .
*REMOLE CONNECIVITY ....cueeeerisesicicie s

Micr osoft Windows 2000 Migration Design [C]

(70-222)
*Upgrade and Migration SIrategies..........coceeeeeururerireeeeeiseneneseseeeseeeennnns 4
*Deployment ...
FRESITUCIUNING vttt ssasaeaas thd

Microsoft Windows 2000 Clustering [C] (70-223)
*titlesto be determined

Microsoft Windows 2000 Update [C] (70-240) **
New Features and ArChiteCtUre...........covvveeeeerreseceeeseseses s eseseens 4
Installation and Upgrade...........cocceerrrniceeninneeeeeeeseseseee e 4




THe ACHVE DIFECLONY ....c.ecveeererieicieie sttt 3

Configuration..........ccceerererenn .3
Network Protocols and Services .5
Storage and File Systems............... .5
Group Policy and Terminal SENVICES ........ccceururrniiecieeireseeeeieeseseseeenas 4

** Note that exam 70-240 covers the same content areas as exams 70-210, 70-215,
70-216 and 70-217 combined. While the Update program will help prepare existing
NT4 MCP students for exam 70-240 in fastrack mode, those students should also
register for mentoring, and have gained more in-depth knowledge of Windows 2000
from experience with the product itself. Otherwise, for full 70-240 exam objective
coverage, students should take all the content relevant to the four exams. This exam
will beretired 12/31/00.

Microsoft Windows NT 4.0 Server, Workstation,
Enterprise (803, 922, 689)[C] (70-067, 70-068,
70-073)

Certification examswill beretired 12/31/00

Managing USErs and GrOUPDS.........ccoeeueeeermrereneurisisssesesessesssssssesesssssssssseseneas 9
Sharing and Securing Network Resources.
Managing Printing..........cccoevvneeenennns
Monitoring and Auditing Resources.
Basic Configuration.....
Network Configuration...............
Troubleshooting and Optimization .......
Installing and Upgrading NT Workstation ......
NT Workstation Networking and Interoperability ..
Running AppliCations............cccveeereeerenieenieenneens
Installing and Upgrading NT Server.
Configuration and Administration....
Directory ServiCes........oueneeneeeeneeenneens
NT Server Networking and Interoperability .
Migration from Novell NetWare...............
Installing and Configuring I1S ...
IMPlEMENtiNg TCP/IP ...t 5
Name Resolution.....
Advanced Networking, Printing and Integration.............c.cccveeneenecenenees 6
Advanced Troubleshooting and OptimiZation.............cccoevvneeccnnenenenes 4

NT 3.5x to 4.0 Upgrade
UPGFAOE ..ottt 5
NEWOrKING UPQrade..........ccocurueueiririieieieirisesesisieise s sssesnens 4

Support Fundamentalsfor Windows NT 3.5x

BasiC CONfIQUIAiON......cccucvvuiereeeeeriririsesieseesesesssssesessesessssssssssssessssssssssssnens 8
File Systems, File Resources and Security ..
The Networking Environment ..............

Remote Access Service..........

Printing from Windows NT ... .
TroUDIESNOOLING. ...t 6
Supporting Windows NT Wor kgtation 3.5x

Installing and Upgrading.........coceereeeneemneeenieeneeeneeneesesessesessesessese s 8
Interoperability ............... .6

Running Applications.........
Optimizing for Performance............cccvnicnnnnece e 4

Supporting Windows NT Server 3.5x

Installing and Upgrading............ceeeeeneernieenieenieeneeneeneessesessesesses s 8
Configuration and Administration (=) ..
Implementing and Managing Domains.
Interoperability .........ccceerreneceneennens
Migration from Novell NetWare.
Implementing TCF/IP.................
Using Windows NT Browser.
Optimizing for Performance. ...........ccevrrcnnnneece e 6

Microsoft 11S5.0[C

*CONEENE 1N PIANNING ... tbd

Implementing and Supporting Microsoft 11S 4.0 (936)
C] (70-087)
Certification exam will beretired 12/31/00
Overview and INStAl@tion ...........cccceveeeinininisee s 4
Configuring the WWW and FTP Services...
Configuring the SMTP and NNTP SerViCes........ccccerrrninieeeieinineneeeenns 4
Name RESOIULION .......ccveeeeeerririreeeeeieereseseeeseeens 4
SECUNLY .o
SSL and CertifiCate SEVEY .......cvvveveeerererrseseeesesesesseeessenees 4
Web-Site Applications and Publishing. .4
Transaction SErVer.........ovceevverenene .4
4
4

Managing l1S.......cooeveneerncnnnns
Optimizing and Troubleshooting |1

Implementing and Supporting Microsoft 1S 3.0 (826)

Internet Concepts and SENVICES.......c.cieerieeureeeirieeireeeireie e neaes 4
Planning, Installation, and Configuration . .3
The WWW Service........cvevvernerinenn. .3

FTP and GOPher SENVICES......cocierereeeriririeicie et 4
Name Resolution................. . 4
NT Server SECUrity FEBIUMES ........ceururerieeieieisrireeeie e
11S Security Features........... .
1S Extensions.............

ComponENtS Of 1S 3.0......cuueeieecireciriciree e 3
Tuning, Optimizing, and TroubleshootiNg..........cceceureeerrrereeeeerereeeens 5

Microsoft TCP/IP on Windows NT 4.0 (688) [C]
70-059

Certification exam will beretired 12/31/00

Introduction to TCP/IP and IP AdAreSSING .......coceeveeeerierreeiseeeeeseseeneeens

Subnetting, [P Routing, and BrowSINg..........cccceeeerireneneceseeeseneseseseseeees

(] [0

IP and NEtBIOS RESOIULION ......ccvvirereiciirisisiee e

Connectivity in Heterogeneous Environments
Microsoft SNMP Sefvices..........covvvvererinnns
Performance Tuning and OptimiZation............cooceeernereneeesesesesesenenas
Troubleshooting MicroSoft TCP/IP..........cvineneecreereeseeeseeeeees

WWADRWD®WWO A

*Active Directory Integration...
*|nstalling Exchange 2000...
*Deploying EXChANGE .......cccoveviueiiireiceeeeie e 3

Microsoft Exchange Server 5.5 (1026, 973, 869) [C]
70-081

BasiC CONCEPLS .....covuverrreereeeeeeeeeneieeeas
Planning and Design ConSiAErations...........c.cueveeeeeeeueunereseseesesseseseseseenas
Ingtalling and Getting Started............
Configuring Exchange ComMpONENtS |.........oveueerueerireneneccieiseseseseeeeees
Configuring Exchange Components ..
Client Architecture and Installation...
Public Foldersand Forms..........
CONMNECLOIS.....c.cuiiiieeterer ettt
INEEMMEL INEEGIALION .....v.ecvceeee et
Migrating from Microsoft Malil......
Advanced Security and Monitoring ..
Troubleshooting........c.coceeeceeenerenenee
New and Advanced Features..
Advanced INErNEL FEAIUIES..........cv et

PROWADDRADRNOIWWW

Microsoft Exchange Server 5.0 (771, 869) [C] (70-076)
Certification exam will beretired 12/31/00
BasiC CONCEPLS .....c.oveverevreerreeeeeeeceneieeees 3
Planning and Design ConSiAErations...........ccueerereeueereeunereseseeseisesesesesesenas 3
Installing and Getting Started............ 3
Configuring Exchange Components... 5
Configuring Exchange Components .. .4
Client Architecture and INStallation.............cococoeecnrrnenecseeseseeeeeees 4
Public Folders and FOMMS............ccocimmrnmnneeseseeeesene e 4
4
4
4
3
3

CONNECLONS.....coviiii bbb
INEEMMEL INEEGIALION .....v.eveeee et
Migrating from Microsoft Mail ..
Advanced Security and Monitoring .. .
TroUDIESNOOLING. ....v vt

Microsoft Proxy Server 3.0
*content UNder Planning .........c.eceeureeerneeneee s thd

Microsoft Proxy Server 2.0 (836) [C] (70-088)

Overview and ArChItECIUNE ........c.oeeecreeeeirirereseeieie e eees 3
Planning and Installation....
CONFIGUIBLTION. ...ttt 4
5 w1 (]S
Troubleshooting and OPtiMIZING ... 4

Supporting Microsoft Proxy Server 1.0 (664) [C]

(70-078)
Certification exam will beretired 12/31/00
Overview and ArChitECtUNE ...........cvvveecrerreeeeeseeeeeeee s 3
Planning and Administration..
CONFIGUIBLION......ceeeeeeei et 3
Optimizing PerfOrmarnCe .........cccrrrneeciensreeeeeese s 3

Microsoft BackOffice SBS 2000
*CoNtent iN deVEIOPMENL.........ceeireieree s tbd

Microsoft BackOffice Small Business Server 1.0

Planning and INSEallation...........c.cceerrniecerreee e 3
Up and Running..............

Internet Technologies .
Fax Services and OptimiZation...........coeuveeureeereceeeeuseneseesesseseseeseessneens 3

Microsoft Site Server 3.0 [C] (70-056)
*EXPECt ADOUL B HILIES ... thd




Microsoft Site Server 3.0: E-commer ce Edition

*expect about 4 titles

Program Title......co et Hrs

Microsoft Internet Explorer 5.0 (1400) [C] (70-080)
TECHNOIOGIES.....coueevieieser ettt
Getting Started with Internet Explorer 5.0...
Up and Running with Internet Explorer 5.0.
Administration Kit - Planning...................
Administration Kit - The CMAK Wizard
Administration Kit - The IEAK WiIZard...........cccoeevrenecscennenineeseeeenens

PN

Microsoft I nternet Explorer 4.0 (1203) [C] (70-079)
Certification exam will beretired 12/31/00

Internet EXplorer TEChNOIOGIES........cuvuveeeeceeieirerieieieieisese e 4
Getting Started with Internet Explorer 4.0... .3
Up and Running with Internet Explorer 4.0. .3
WebCasting and Active Desktop.............. .3
NetMeeting Internet Collaboration Toal ... .3
Microsoft Outlook EXpress..........ccoveennee. .3
Creating Web Pages and Using Multimedia .3
Administration Kit - Planning................... .4
Administration Kit - DeplOyMeNt ...........coveeerennneneeseeseseseseeseeeeenens 4
Administration Kit - AULOMBEION .........coeurimmnrereeneeeeeenensenseeseesesnenns 4
Microsoft Systems Management Server 2.0 (828)
C] (70-086)

OVEIVIBW......ooeeeeeeeeseeeeeesese e 3
INSLAITING B SIE.....viirecicte e 4
Multiple Site Configuration........... .4
* Software Distribution and Metering .3
Hardware and Software Inventory ... .3
*Querying and reporting Data.... .3
*The Status System .........ccouee. .4
*Network and DiagnostiC TOOIS........ccrurreiririeirirereeeieisese e seseseens 3
Microsoft Systems Management Server 1.2 (732) [C]

(70-018)
Certification exam will beretired 12/31/00
OVEINVIBW......ovveeereeeseseeeesess e 3
PLANNING ...t 3
Setting up aPrimary Site .5
Inventory Collection.........cccceveeenee .4
Managing and Querying the Database.. .4
Remote Control and Monitoring............ccccc.e.... .4
Software Distribution and Workstation Packages .. .3
Installation Scripts and Shared Applications....... .3
Intersite Communication............cceeeeennns .3
Simple Network Management Protocol .3
Monitoring and OPtiMIZatioN..........cccueeeeeeeeeririneeee e sseeseseseens 4
Livewire by Netscape
INrOAUCING LIVEWITE......eviieciciciei e 4
Managing Web Sites with LIVEWITE..........covieenenienenceneeneeneee 4
Netscape Enterprise Server 3.0
Planning, Installation, and ConfiguIation.............ccccerrrerenecesesesesesenenas 4
WED SErVEr CONMENL ... 4
Managing APPliCALIONS ... 4
Searching and CatalOgiNg..........ceueeemeeerreeeirieerreseeresesseseeseesessesessssesseseses 4
SEOUNLY vttt bbb bbbttt 4
MONItOriNg @ TUNING........euueeeererieeereserreseiseserseereeessees e sesseseses e 4

WED PUBIISNEN ... 4

Novell Networking Technologies

Networ king Technologies (565)[C] (50-632)
CONCEPLS AN SENVICES......cevreiieireie et
Transmission Media...
Network Devices.....
The OSI MOE Part | .......cceiiiiiviiiiecieieeeeeeisisse e
The OS|I Model Part 11
COoNNECLIVILY.....ccureeerenene
LAN and WAN Protocols..
Network Addressing...........
IPX @nd TCP/IP ROULING.......coceeueeiiieiieeiriaeiressinessssesssesseesessesssesesesssaeens

WWawuaprwbw

Novell NetWare 5.0 CNE
Novell NetWare 5 Administration (560) [C] (50-639)

INEFOAUCTION. ... 3

Installing the Server and Client.............. 3

Setting Up and Managing User Accounts. 4

Printing with Novell Distributed Print Services... .3

File System Management...........ccoueneeeuneecnnenas .3

.4

3

3

4

5

File System Security Management
Creating Login Scripts...............
NDS Security Management.... .
Managing With Z.EE.INWOTKS L......c.viueieriirciccieceeeeseseeseseessesseaeens
Managing With Z.E.IN.WOTKS 2.

Novell NetWare 5 Advanced Administration (570) [C]
(50-640)



Upgrading to NEWEre 5 .......c.ccuririeceierrereeicie e 3
The Server Console........cccccoeunnnee
Network Printing and the File System..
Backing Up Servers and Workstations.

Optimizing the Network and Server .....
Using DNS/DHCP Services.......ccoovvvnneee.
Installing aWeb Server and an FTP Server.
Securing and Maintaining NDS................... .
Server Remote Access and Mobile Clients..........cooccnnnencccnnneneeenns 5
Novell NDS Design and Implementation (575) [C]

(50-634)
Designing aN NDS TIEE.....cccveeeerrririreeie s ssssesesesssssssssnsens 4
Partition and Replica Strategies. .4
Time Synchronization................ .3
Planning the User Environment . .4
NDS OPEIBLIONS ......evreeiieireseireaei st nees 3

Novell NetWare 5 Integrating NetWare and

Windows NT (555) [C] (50-644)
FUNCEMENTEIS........ooceveeeeeeeereee s 3
Networking......
Server NetWOrKing ........ccoeeeeeveveneneeennns
Managing Security and Multiple Domains...
L1010 (o) o O 4

Novell NetWare 4.11 to 5 Update (529)

New FeatureS i NEWAre 5.
Upgrading and Migrating to NetWare 5...
NetWare DNS/DHCP SEIVICES........c.oceeeveeeereereineeeeneneneesesesenens
Netscape FastTrack Server for NetWare
Novell Distributed Print SEViCes.........ocoveveereeneneeeerenreeesenens
Managing Workstationswith Z.E.N.works 1.. .
Managing Workstations with Z.E.IN.WOTKS 2........cveeunicnicnecnicinecnene

Novell intraNetWare - NetWare4.11 CNE
intraNetWare - NetWare 4.11 Administration (520)
[C] (50-613)

INtroducing NEWEar@ 4.11.........c.cuoeeerieinirrineeieie e 4
Accessing Fileand Print Services.
Configuring User Accounts...............
Configuring the NetWare File System..
Configuring File Systems Security .......
Configuring Server and Print Services..
Automating the User Environment .......
Managing NDS SeCurity .........cccveeenees
The Directory Tree and Resource Access.
Performing AdMINiStrative Tasks..........coveereereeenecineeneeseeseceseeeeenes 4

intraNetWare - NetWare 4.11 Advanced
Adminigtration (525) [C] (50-614)

Server Administration and NDS DESIgN........c.ccvveeeiiereeeeeneieeneeeneeeseeens 4
NDS SECUNLY ...covevrvrereeneicieieirereeisieeeens
Partitions and Replicas...........ccvvuvncevniicniecnenns
Time Synchronization and Advanced NDS Design
Maintenance and Troubleshooting............c.cveue..
Optimizing the Network and Server .....
Managing the NetWare 4.11 ENVIronment.........ccoceeeneeeneeneeceneeeenenes 3

intraNetWare - NetWare 4.11 | ngtallation and
Configuration (804) [C] (50-617)

L] oo = o [0 TR PSPPI PT 4
Simple Installation...
Custom INSEAIBHON. ... s
Configuring .......ccceeeeee
Monitoring Performance
Managing the SYSIEM ... 4

intraNetWare - NetWare 4.11 Design and
Implementation (532)

Determining the Project APProach..........co.coeeveerenierenesecesese e 4
Designing the DIreCtory TreB.........ccieeieueenirinieieineeeieese e 3
Partitions and Replica Strategies. ........ccevrvereeerienireseresese e 3
Time Synchronization and Migration Strategies............coeveerreeereneees 3
Creating an Accessibility Plan and an Implementation

SCHEAUIE. ... s 3
Designing Additional SCeNarios...........courereeriereresienesesieeseseseseeees 6
Building I ntranets with intraNetWar e (540)
UNnderstanding TCP/IP ........c.coiiriieiineereee et 3
Creating INtranet SEIVEYS.......coooueirieirerieesie e 3

USING the IPX/IP GELEWAY ......c.couvveuiuiirinieieeririeieesesie e 3
USiNg NOVEI FTP SEIVICES. .....coiiiiieirieieiereeee et 3
NetWare4.1to4.11 Update

New FeatureS in NEtWare 4. 11 ..o 4
MOVING 1O NEWAr€ 4. 11.......coeeeirieieieieesereeeeie st 4

Novell intraNetWar e - Integrating Windows NT and

intraNetWare
Windows NT FUNDamMENLaS.........c.ceeeeereeceemeerereseesesseeeeeenenessesseens
Windows NT Networking..........
Windows NT Server Networking..........
Managing Security and Multiple Domains..............
Integrating IntranetWare and Windows NT Workstations.
Integrating IntranetWare and Windows NT DOMains..........cccevvereecnnnns

Whbhwww

intraNetWare - NetWare 3to 4.11 Update (526) [C]
(50-615)

Introduction to NetWare 4.11.........ccoceiviririiinieeiece e 4

Working with NDS..........cccccevenee 4

Managing the User Environment............... 3

Managing the NetWare 4.11 Environment .... 4

NDS SECUFY ..o 4
4
3
4
3

Managing NDS...........
Partitions and Replicas.........cccccrereeuennn.
Time Synchronization and NDS Design.
Maintenance and Troubleshooting ......... .
Optimizing the Network and SErver ... 4

Novell Internet Technologies

Internet Business Strategies (600) [C] (50-701)
Designing aBusiness Plan
Implementing a Business Plan

Web Authoring and Publishing (654) [C] (50-704)

HTML DOCUMENES ....cveiiriiiiinisisiisiee st ens 4
Web Site Presentation.. .

Building Fill-iN FOMMS.....c.ouiiiiccicieireece s 4
WED TOOIS.....coviereeieirriresieieieseseeeeaeaeeeees .4

Advanced Web Authoring (655) [C] (50-706)

NetWare TCP/IP Transport (605) [C] (50-145)

INtrodUCtion t0 TCP/IP (Z) vt 7
Internetworking (=)
Internet Protocol (IP) (=)

Web Server Management (656) [C] (50-710)
INtroduction tO INtEMEL SEIVICES..........cv e 4
WED CONNECLIVITY ..ottt 4

Installing the NetWare Web SErver ... 4
Managing the NetWare Web Server . .4
IPX/IP GBLEWAY .....c.cevvereercrerereneieseiesesesessessesseseesessensessene e ssesssssssnsens 4

Novell NetWare Service and Support
NetWare 5 Service and Support (580) [C] (50-635)
Using Research Tools and Troubleshooting the

NOVEI ClIEN ...t 3
Cabling and Network Boards... .3
Network TYpeS......cccoeveeeenne 5
Network Storage Devices|... .3
Network Storage DeviceslI ........ .3

4

Troubleshooting Network Printing..

Troubleshooting the SEIVEX ... 3
Novell Border Manager (770) [C] (50-629)

Overview and INSEAIBLON...........coeuerirrreee s 3
Configuring Packet Filtering................. .4
Configuring Network Address Trandator. .3
Configuring the IP Gateway .................. .4
Proxy Cache Services........ccoveneerneeenne. .5
Building your own Virtual Private NEtWOrK...........ccocvvneneececsnenesenenenas 5

Cisco Certified Network Associate [C] (640-507)
Cisco: I nternetworking Technologies M ultimedia

(1T™)

Internetworking Overview and LAN ProtoColS.........coovvneeceeinnenenencenns 4
WAN Technologies.... .4
Bridging and Switching.. .4
FROULEA PrOLOCOIS........coucececieieieieiee s seseas 4
*¥ROULING PrOLOCOIS.......viieicieieirireecie et 4
*NEWOrK MaNagEMENE ......c.cveiriieriieeeieeeeeeee e 3
Cisco: Interconnecting Cisco Networ k Devices (ICND)

INterNEtWOrking OVENVIEW | ........c.cuiiuriiiriiircreeeses e 3
Internetworking Overview II............. .3
Internetworking Concepts and Devices ... .3
Cabling Devices and Switch Configuration. .4
Router Configuration BaSICS..........cerriirienirnineeeesseseseee e 4
Device and Configuration Management ............ooeveureereeneeseneeeneeenneens 3



Catalyst SWitching and VLANS........ccovriicerneeees e 3
TCP/IP Internetworking.. .
TP ROULING. ..ottt

IP Access Lists

Serial and Frame Relay Connections
ISDN Connections.

Cisco Certified Network Professional

Cisco: Building Scalable Cisco Networ ks (BSCN) [C]
(640-503)

*Routing Principles.....

*Extending IP Addresses................

*Configuring OSPFin aSingle Area....

*|nterconnecting Multiple OSPF Aress.

*Configuring EIGRP..........cccooovicrnneenee

*Configuring Basic Border Gateway Protocol

*mplementing BGP in Scalable NetWOrks.........cccovvniccnnnnecceene 3
*Optimizing Routing Update Operation.............ceeereeeineenescinecsnencsnens 3
*PoliCy-based ROULING ......c.ocevrereeieirrerceiee s 2

Cisco: Building Cisco Multilayer Switching Networks
(BCMSN) [C] (640-504)

CampPUS NEIWOTKS ...t eeaeaas 4

Building the Campus NEWOTK............cceeriieiieeerecneeseseseeeseseeenees 3

VLANS ..o .5

Bridging and Inter-VLAN Routing... .5

Multilayer Switching.................. .4
2
3
2

Fault-Tolerant Routing
IPMulticast ......ccoevnnnee.
Configuring IP Multicast............ .
Campus Network ACCESS CONLIO .........c.vrereeueurirereeeeeiseseseeseisiseseseeeaenns 2
Cisco: Building Cisco Remote Access Networ ks

(BCRAN) [C] (640-505)
Remote Access NEtWOrk SOIULIONS...........c..cvrereeereereeneeeeseeenesseneesesneens 4
Configuring Asynchronous Connectionsto a Central Site

WIth MOOEMS.......oieeiceecc s
Configuring Network Access with PPP
Configuring ISDN and DDR to Enhance Remote

CONNECHIVITY ..ottt bbb 4
Optimizing DDR Operation... .3
The 700 Series Route ............ .3
Using X.25 for Remote Access.. .2
Frame Relay and Traffic FIOW ... 4
Queuing and COMPreSSioN..........coveeureeereeerencenen: 3
Address Trandation and Access Control SOlUtioNS............ccovverereieeenene 2
Cisco: Internetwork Troubleshooting (CIT) [C]

(640-506)

Troubleshooting Methodology and TargetS.........cvvevreneeereeirirerereneceeeens 3
Applying Cisco Troubleshooting TOOIS.........cueereereersneeieeeieeneees 4

Diagnosing and Correcting Campus Problems
Diagnosing and Correcting Catalyst Problems....

Troubleshooting VLANSs on Routers and Switches .3
Diagnosing and Correcting WAN Problems..........ccveencnecnencenens 4
Diagnosing and Correcting Novell and AppleTalk
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